
IT Enterprise Optimization & 
Virtualization Services
•	IT Process Assessment Services
•	Data Center Applications and IT Services Moves and Relocations
•	Service Management Assessment Services
•	Applications Infrastructure Optimization Services
•	Business Process Enhancements  (Re-engineering & Management) Services
•	IT Services Management Analysis and Roadmap Services
•	Performance and Capacity Optimization Analysis and Management Services
•	IT Steady-State Analysis Services
•	Change Management Analysis & Enhancements Services

Managed Services
•	Systems Management Services
•	Disaster Recovery and High Availability Management Services

Project Management Services
•	Project Management Services
•	Program Management Services
•	Project and Process Assessment Services

Client Asset Management Services
•	IT Asset Management Services
•	Managed Training Services

Financial Services
•	Acquisition Advisory Services
•	Asset Disposition Services

Business Continuity & Resiliency 
Services
•	Availability and Recoverability Optimization Analysis and Management
•	Comprehensive BCRS Analysis, Planning, Integration and Testing Services
•	Comprehensive Backup & Recovery Infrastructure Optimization Analysis
•	Emergency Preparedness Program Services
•	Emergency Preparedness Workshop
•	Emergency Preparedness: Recovery Current State Assessment and Roadmap 
Services

•	Enterprise Business Impact Analysis Services
•	BC and DR Architecture Standards Services
•	BC and DR Disaster Declaration Services
•	BC and DR Logistics Services
•	BC and DR Remediation Services
•	BC and DR Policy and Awareness Services
•	BC and DR Tabletop Exercise Services
•	BC and DR Operational Recovery Services
•	BC Pandemic and HR Incident Response Services

Enterprise, Security, Compliance and 
Governance Services
•	Application Security Assessment Services
•	Compliance Readiness Gap Assessment and Remediation Services
•	Governance, Risk and Compliance Services
•	Managed Security Services
•	Security Program Development & Policy Services
•	Information Security/ISO/Risk & Vulnerability Assessment Services
•	Cloud & Virtualization Security Assessment Services

Storage Optimization Services
Storage Implementation & Virtualization
•	Storage Optimization Review Services
•	Enterprise Disk Planning and Implementation Services

•	Midrange System Disk Planning and Implementation Services
•	Network Attached Storage Disk Planning and Implementation Services
•	IBM N series/NetApp  Health Check Assessment Services
•	Tape Planning and Implementation Services
Data Protection
•	Planning and Implementation Services for IBM Tivoli Storage Manager
•	TSM Version 6 Planning & Upgrade Services
•	Implementation Services for Symantec NetBackup
•	Backup/Restore Health Check for Tivoli Storage Manager or Symantec 
NetBackup

Data Management
•	 Implementation Services for IBM Tivoli Storage Productivity Center for Data
•	 Implementation Services for IBM Tivoli Storage Productivity Center for Disk
•	Planning and Implementation for DFSMShsm Services
•	Design Review Services for Data Facility Storage Management System
Data Migration
•	Open Systems Data Migration Planning and Implementation Services
•	Mainframe Data Migration Planning and Implementation Services

Data Center Services
Unified Compute Infrastructure
•	Data Center Optimization Briefing Services
•	Cisco UCS Proof of Concept Services
•	Cisco UCS Architecture & Design Services
•	Cisco UCS Implementation Services
•	Cisco UCS Capacity Planning & Performance Tuning Services
•	Unified Network Assessment & Roadmap Services
•	Unified Network Proof of Concept Services
•	Cisco Nexus Implementation Services
•	Cisco Nexus Capacity Planning, Performance Tuning & Support Services
•	Physical Infrastructure Health Check Services
•	Physical Infrastructure Assessment Services
Data Center/Facilities
•	Physical Infrastructure Project Definition Workshop Services
•	Physical Infrastructure Project Planning and Management Services
•	Hardware Relocation Services
•	Physical Infrastructure Maintenance and Support Services
•	Physical Infrastructure Co-Location Services

Borderless Networking Services
Routing & Switching
•	Network Strategy Services
•	Network Assessment Services
•	Advanced Enterprise Quality of Service Design Services
•	General Network Support Services
•	cNOC Services for Cisco Network Infrastructure
Network Security
•	Advanced Network Security Assessment Services
•	Network Security Design and Implementation Services (VPN, Network 
Access)

Wireless Networking
•	Wireless Assessment and Design Services
•	Wireless Network Installation Services

Unified Communications & 
Collaboration Services
•	IP Telephony Services
•	Unified Communications Design and Architecture Services
•	Network Readiness Assessment Services for Voice and Video
•	Contact Center Services
•	Video Solutions Services
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Cloud Solutions Services
•	Cloud Briefing
•	Cloud Strategy and Roadmap Services
•	Public Cloud Due Diligence Services
•	Private Cloud Design and Implementation Services
•	Cloud Security Assessment Services

Industry-Standard Servers (ISS) 
Services
Server Virtualization
•	Virtualization Assessment and Design Services
•	Virtualization Implementation Services
•	Server P2V Migration Services
•	Virtualization Health Check Services
•	Virtual Desktop Infrastructure Assessment and Design Services
•	Virtual Desktop Proof of Concept Services
•	Virtual Desktop Implementation Services
•	Virtual Backup and Recovery Assessment Services
•	Virtual Backup and Recovery Plan Implementation Services
•	Open Source - Red Hat Readiness Assessment Services
Messaging
•	Microsoft Exchange Migration and Upgrade Services
•	Microsoft Exchange Health Check Services
•	Microsoft Active Directory Migration and Upgrade Services
•	Microsoft Active Directory Implementation Services
•	Microsoft Active Directory Health Check Services
Hardware
•	Server Infrastructure Optimization Analysis and Design Services
•	Server Implementation and Configuration Services
•	Blade Implementation and Configuration Services
•	Server/Blade Health Check Services
•	Server Backup and Recovery Assessment Services
•	Server Backup and Recovery Plan Implementation Services
•	Storage Implementation Services
•	Storage Health Check Services
•	Systems Management Implementation Services

IBM Power Systems Services
•	Power Architectural Review Services
•	Server Infrastructure Optimization Analysis and Design Services
•	Operating System Upgrade Services for IBM Power Systems
•	Installation Services for IBM Power Systems
•	System Transition Services for IBM Power Systems
•	Systems Management Services for IBM Power Systems
•	Logical Partition and Virtualization Implementation Services for IBM 
Power Systems

•	Performance Analysis and Tuning Services for IBM Power Systems
•	Health Check Services for IBM Power Systems
•	Storage Consolidation to IBM Power Systems Services
•	Security Assessment Services for IBM Power Systems
•	Security Installation and Implementation Services for IBM Power Systems
•	Enterprise Identity Mapping/Single Sign-On Implementation Services for 
IBM Power Systems

•	Encryption Design and Implementation Services for IBM Power Systems
•	Media Encryption Implementation Services for IBM i on IBM Power Systems
•	High Availability Assessment and Implementation Services for IBM Power 
Systems

•	System Recovery Testing Services for IBM Power Systems
•	Backup / Recovery Design and Installation Services for IBM Power Systems
•	Replication Implementation Services for IBM Power Systems

IBM System z Services
•	Cabling Services for IBM System z Environments
•	Processor Installation and Replacement Services for IBM System z
•	Parallel Sysplex Design and Implementation Services for IBM System z
•	z/OS Migration Services
•	z/VM, z/VSE or VSE/ESA Migration Services
•	DB2 Migration Services for IBM System z
•	CICS (Customer Information Control System) Transaction Server 
Migration Services

•	zBuild Assist Services
•	Assessment for IBM System z PCI (Payment Card Industry) Compliance
•	Workload Manager Policy Evaluation Services for IBM System z
•	Enterprise Application Development Tools and Utilities Services for IBM 
System z

•	Security Server Assessment Services for IBM System z
•	Security Server Implementation Services for IBM System z
•	CICS (Customer Information Control System) Custom Installation Services
•	Enterprise CICS Tools and Utilities Implementation Services
•	Systems Programming and Technical Support Services for IBM System z
•	DB2 Health Check Services for IBM System z
•	Linux on IBM System z Feasibility Analysis Services
•	Linux on IBM System z Enablement Services
•	Server Time Protocol (STP) Services for IBM System z
•	IBM System z Capacity Planning Services
•	Encryption Services for IBM System z

Software Services
•	Enterprise Modernization Services
•	Business Optimization Services
•	Collaboration Services
•	Identity & Access Management Services
•	Commerce Services
•	Enterprise Content Management Services
•	IBM Rational HATS Training Course
•	IBM Rational Developer for Power Training Course
•	Web Services Design and Creation
•	DataPower Secure Integration Services
•	Enterprise Java Development Services
•	Business Modeling for BPM
•	IBM Business Process Management Implementation Services
•	SOA Integration Development Services
•	IBM Rational Team Concert Implementation and Mentoring Services
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